4. Troubleshooting

4.1 Troubleshooting

Problem Possible Causes Corrective Actions
Batteries are low Replace with new batteries.
' (Please see Chapter 2.2)
The holes on the mesh are E!;?g d";.reastgrb? Immersing In hot
Slow stained or clogged. (Please see {.Zhapter 3.2)
nebulization '
The mesh is broken. Contact the nearest dealer.
:LHEPJEI;EL;TSE;:;”“ETEE” Clean the electrodes by wiping it
; o off with (moistened) gauze and
unit due to the stained/ wet i de
electrodes. y
The batteries are inserted in the RE"HSE”. ban.enes n accord to
wrong orientation the polarity sign.
' (Please see Chapter 2.2)
Green light . .
fails to turn | Batteries are low or dead. (lelplace WIth(;:evi ba;tg)nes.
on and device ease see Chapter 2.
fails to
n:bulue when| gattery coveris incompletely | Make sure battery cover is
:me POWerIS 1 josed. completely sealed.
Improper connection between  [Check and reconnect the adapter
adapter and main unit. to then main unit.




Problem Possible Causes Corrective Actions
The medication cup is incorrectly arEa:r?Sl}ﬁ:i the medication cup on
nstalled. (Please see Chapter2.4)

The holes on the mesh are (lean medicine cup by immersing

stained of cdooaed in hot boiled water.

99ee (Please see Chapter3.2)

The device  |The mesh is broken. Contact your place of purchace,
fails to . . ,
nebulize when|Nebulizing mesh is not RE"?[{.] Just djw':f 10 IJ[]I'IQT;
the power and|completely immersed in POSITION and e-IMMErse e
green light  |medication nebulizing mesh in medication.
are on. ) (Please see Chapter2.6)

The medication cup is partially or
not filled with medication.

Make sure enough medication is
filled in the medication cup.
(Please see Chapter2.4)

Excessive medication builds up
on the mesh.

Remove excessive medication.
(Please see Chapter3.1)

Orange light
turns on

continuously.

Batteries are low or dead.

Replace with new batteries.
(Please see Chapter2.2)

Orange light
flashes

then device
turns off
automatically.

Improper connection between
medication cup and main

unit due to the stained/ wet
electrodes.

(lean the electrodes by wiping it
off with (moistened) gauze and air
dry.

Batteries are dead.

Replace with new batteries.
(Please see Chapter2.2)

The mesh is broken.

Contact your place of purchase

The medication cup is
incorrectly installed.

Re-install the medication cup
on main unit.
(Please see Chapter2.4)







